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GOINS

CUSTOM BUILDERS

OUR DETAILED BUILDING PROCESS

GoINs CUSTOM BUILDERS HAS A UNIQUE PROCESS WHEN IT COMES TO BUILDING YOUR
HOME. WE STRIVE FOR SUPERIOR QUALITY AND MOST IMPORTANTLY, TOTAL CUSTOMER
SATISFACTION. WE WANT YOU TO ENJOY THE ENTIRE HOMEBUILDING EXPERIENCE, WHICH
IS WHY WE HAVE OUTLINED THESE EIGHT BUILDING PHASES TO BETTER EXPLAIN THE
STEPS INVOLVED IN COMPLETING YOUR HOME. WE USE TECHNOLOGY WHERE
APPLICABLE TO MAKE THE PROCESS~OF COMMUNICATION"EFFICIENT IN KEEPING YOU
ABREAST OF HOW YOUWR HOME IS PROGRESSING—IHERE-IS A LOT OF INFORMATION IN
THIS DOCUMENT, SO DON'T GET OVERWHELMED. WE ARE-HERE-TO GUIDE YOU THROUGH
THE PROCESS. JUST REMEMBER, WE WILL MAKE BUILDING YOUR|HOME AS STRESS FREE
AS POSSIBLE. PLEASE FEEL FREE TO CALL US WITH ANY QUESTIONS.

STEP | :"INTRODUCTION AND RELATIONSHIP BUILDING PHASE - IT IS CRITICAL
TO FIND A BUILDER WHERE A TRUSTED RELATIONSHIP CAN BE FORMED. WE WILL BE
WORKING CLOSELY WITH YOU FOR 8 TO 24 MONTHS THROUGH THE PROCESS. IT IS

VERY| IMPORTANT, THAT WE ARE COMFORTABLE WITH EACH OTHER. SINCE WE ARE
MEMBERS OF FOREST CREEK GOLF CLUB.AND._BRIGHT'S CREEK GOLFE.CLUB, WE ARE
LOOKING FOR CLIENTS THAT WE CAN CALL NEIGHBORS FOR A LIFETIME.

STERP 2: SITE SELECTION PHASE = WE WILL MEET WITH YOU AT YOUR BUILDING
SITE TO'REVIEW THE | MANY OPTIONSITHAT'MUST'BE CONSIDERED. AT'THIS'TIME WE WILL
DISCUSS ,THE STRATEGIC, POSITIONINGI OF YOUR HOME ON THE LOT TO MAXIMIZE YOUR
VIEWS AS WELL AS DETERMINE GARAGE AND'DRIVEWAY LOCATIONS.| IT'IS. VERY IMPORTANT
TO UNDERSTAND THE EXISTING TERRAIN AND YOUR EXPECTATIONS| TO SEE HOW WE CAN
BEST FIT YOUR HOME ONTO THE. SITE. |IF WE ARE BUILDING ON YOUR LOT, WE WILL USE
THE SURVEY OR PLEAT, INFORMATION.TO UNDERSTAND THE LOTI:DIMENSIONS, EASEMENTS
AND ENCROACHMENTS “TO THE PROPERTY:.WE WILL CONTACT THE APPROPRIATE
AGENCY/COMPANY TO DETERMINE " TFHE_BUILDING"SETBACKS(THE MINIMUM DISTANCE
BETWEEN YOUR REAR, FRONT AND SIDE LOT BOUNDARIES). WE ALSO NEED TO KNOW THE
SPECIFIC REQUIREMENTS DEALING WITH THE VARIOUS UTILITIES (CITY OR WELL WATER,
SEPTIC OR SEWER), IMPACT FEES AND BUILDING PERMIT FEES. WE WILL PROVIDE
ALLOWANCES FOR SITE PREP WORK IN ORDER TO DEVELOP THE LOT AND COVER ANY
PROBLEMS THAT MAY BE ENCOUNTERED. WE WILL WORK WITH THE NEIGHBORHOOD
ASSOCIATION RESTRICTIONS TO IDENTIFY REQUIREMENTS SUCH AS: MINIMUM SQUARE
FOOTAGE, FRONT OR SIDE LOADED GARAGE, ROOF PITCH AND SHINGLE SPECIFICATIONS,
LANDSCAPING REQUIREMENTS, DESIGN REQUIREMENTS AND ANY OTHERS THAT ARISE.
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STEP 3: DESIGN & BUDGET PHASE - WE WILL WORK WITH YOU TO FIND AN
ARCHITECT OR HOUSE PLAN TO SUIT YOUR NEEDS. ONCE WE UNDERSTAND THE TYPE AND
SIZE OF THE HOME, ALONG WITH THE UPGRADE FEATURES YOU DESIRE, WE CAN THEN
PROVIDE A PRELIMINARY COST ESTIMATE. ONCE YOU GIVE US THE APPROVAL TO MOVE
FORWARD, WE WILL THEN WORK WITH OUR CRAFTSMEN TO IDENTIFY A MORE ACCURATE
COST OF THE PROJECT.

STEP 4: CONSTRUCTION LOAN AND CONTRACT PHASE - WE WILL EXECUTE A
BUILDER CONTRACT FOR THE CONSTRUCTION PORTION OF YOUR HOME. THE CONTRACT
WILL BE DETAILED WITH A LIST OF ALL THE FEATURES AND SPECIFICATIONS FOR YOUR
HOME. WE CAN THEN TAKE THIS INFORMATION, ALONG WITH THE PRELIMINARY DRAWINGS,
TO ASSIST YOU WITH OBTAINING FINANCING FOR YOUR HOME. WE ENCOURAGE FINANCING
THE CONSTRUCTION OF YOUR HOME WITH A FINANCIAL INSTITUTION THAT OFFERS
CONSTRUCTION TO PERMANENT LOANS. AT THIS POINT WE WILL NEED TO RECEIVE
APPROXIMATELY | O% OF_THE_CONSTRUCTION COST-IN_.ORDER: TO COMPLETE THE
DRAWINGS, HAVE THEMFENGINEERED, -PAY.ANY IMPACT. FEES, OBTAIN BUILDING PERMITS
AND COMMENCE SITE;WORK. WE WILLL NEED TO RECEIVE PERIODIC PROGRESS PAYMENTS
BASED ON SPECIFIC COMPLETION MILESTONES AS DICTATED BY|THE LENDER. THE
LENDER WILL INSPECT THE PROPERTY ON A PERIODIC BASIS . TO ENSURE THE WORK IS
BEING COMPLETED IN ACCGORDANCE WITH THE PROGRESS PAYMENTS. ALL DRAWS ARE
PROVIDEBDIDIRECTLY TO . THE BUILDER, EXCEPT FOR THE FINAL DRAW, WHICH MUST BE
COUNTERSIGNED BY YOU PRIOR TO OCCUPANCY OF YOUR NEW HOME. ONCE YOUR HOME
IS FINISHED AND ALL PAYMENTS HAVE BEEN MADE, YOUR LENDER WILL TRANSFER THE
LOAN FROM CONSTRUCTION TO PERMANENT MORTGAGE.

STEP 5: DESIGN| AND SELECTION RHASE - THIS PHASE DEALS WITH THE DETAIL
DESIGN OF YOUR CUSTOM HOME. WE WILL WORK"WITH ARCHITECTS AND DRARTSMEN TO
PREPARE A ROUGH FOOTPRINT OF YOUR HOME'LOCATED ON THE LOT. THIS WILL
PROVIDE YOU WITH AN IDEA OF HOW 'FEUNCTIONAL THE HOME WILL BE IN RELATION TO
YOUR VIEWS OF THE GOLF COURSE, BEACH OR’MOUNTAINS. WE|WILL [PROVIDE OUR
OPINIONS AND SUGGESTIONS BASED ON OUR EXPERIENCE. THESE DRAWINGS WILL BE
USED TO RECEIVE;ARCHITECTURAL APPROVAL FROM THE COMMUNITY"IN WHICH YOU OWN
YOUR LOT. ONCGE=YOU ARE COMFORTABLE WITH THE LAYOUT OF | THE HOME AND ITS
POSITION ON THE LOT; WE_WILL THEN-DISCUSS DESIRED FEATURES AND SPECIFICATIONS
FOR YOUR HOME. THIS WIlL INGLUDE QUESTIONS-LIKE: WHAT COLOR OR COLORS DO
WANT TO USE ON THE EXTERIOR AND"INTERIOR-OF YOUR HOME? WHERE DO YOU WANT
HARDWOOD FLOORS AND WHAT TYPE OF WOOD? WHERE DO YOU WANT TILE? WHERE DO
YOU WANT CARPET? DO YOU WANT GRANITE, MARBLE OR CORIAN COUNTER TOPS? THERE
ARE MANY OTHER DECISIONS THAT NEED TO BE MADE. ALL OF THESE DECISION POINTS
CAN BE FOUND ON OUR WEBSITE UNDER YOUR UNIQUE LOGIN PAGE. THE NUMBER OF
DECISIONS YOU HAVE TO MAKE IS EXTENSIVE. OUR GOAL IS TO WORK WITH YOU
THROUGH THESE DECISIONS SO THAT YOU ARE COMFORTABLE WITH YOUR CHOICES.
ONCE WE HAVE IDENTIFIED ALL THE OPTIONS, WE CAN THEN PROVIDE A DETAILED PRICE
FOR THE CONSTRUCTION OF YOUR HOME. WE WILL PROVIDE YOU WITH A VERY DETAILED
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PROPOSAL REFLECTING ALL THE OPTIONS. THE PROPOSAL WILL CONTAIN ALLOWANCES
FOR THE CHOICES YOU HAVE MADE. ONCE THIS PROPOSAL IS ACCEPTED, THEN A
CHANGE ORDER FORM WILL NEED TO BE USED TO CHANGE ANY OF YOUR SELECTED
OPTIONS. IT IS VERY IMPORTANT TO INCLUDE ALL THE OPTIONS YOU DESIRE AT THIS
POINT TO ENSURE THE ALLOWANCES ARE CORRECT. OUR NEXT STEP IS TO COMPLETE A
WORKING SET OF BLUEPRINTS. WE WILL REQUEST THE NECESSARY FUNDS TO COMPLETE
THE DETAILED SET OF DRAWINGS. THIS USUALLY RUNS ANYWHERE FROM $ | 500 TO
$5000 (NON-REFUNDABLE). THIS COST WILL BE CREDITED TOWARDS THE CONTRACT
PRICE PREVIOUSLY AGREED UPON. |F YOU DO NOT ELECT TO GO FORWARD WITH THE
CONSTRUCTION OF YOUR HOME, YOU WILL RECEIVE THE BLUEPRINTS.

STEP 6: CONSTRUCTION PHASE -~ THIS-IS,.WHERE THE FUN.BEGINS. WE PROVIDE A
TENTATIVE CONSTRUCTION"SCHEDULE TO'KEEP“YQU-INVOLVED IN THE PROCESS. WE'VE
BROKEN THIS STEP=DOWN INTO © DISTINCT STAGES:

% STAGE |: PERMITS - WE SEGURE ALL THE NECESSARY PERMITS REQUIRED TO
IMMEDIATELY GET THE BUILDING OF YOUR HOME UNDERWAY |

< STAGE 27 LOT CLEARING'AND PREP WORK - THE CLEARING OF THE"ZOT OCCURS TO MAKE
WAY FOR THE HOME! IN SOME CASES DIRT AND TREES HAVE TO BE REMOVED AND
IN @THER CASES.DIRT HAS TO BE BROUGHT IN.

% STAGE 3: FOUNDATION - YOUR HOME SITE IS SURVEYED AND STAKED FOR THE
LOCATION OF THE HOUSE. WE HAVE [THE PLUMBING LINES RUN FROM THE STREET
TO YOUR FOUNDATION AND WE POUR A“CONCRETE-FOUNDATION=

< STAGE 4: FRAMING - [THIS IS THE SKELETON-QF YOUR HOME. FLOORS;WALLS, STAIRS
AND'THE ROOF ARE CONSTRUCTED.

< STAGE!5: EXTERIOR FINISHES - ONCE THE'FRAMING IS'TCOMPLETE, WALL SHEATHING IS
ADDEDITO ENCLOSE YOUR HOME. WE THEN ADD A HOUSE WRAP OR FELT PAPER
TO THE; SHEATHING TO.PREVENT WATER: PENETRATION. ROOF [SHEATHING IS ADDED
OVER THE'TRUSSES, ATTIC VENTS AND ANY SKY LIGHTS ARE INSTALLED AND
FINALLY THE"ROOF MATERIALS (SHINGLES, SHAKES, TILE, ETG) ARE ADDED. THE
WINDOWS ANDEXTERIOR DOORS-ARE INSTALLED., WE THEN'APPLY THE FAGADE
MATERIALS (BRICK, "HARDIPLANK, ETC) TO - FHE_EXTERIOR WALLS. FINALLY THE
EXTERIOR TRIM AND PAINT"ARE APPLIEDT FROM THE OWTSIDE, YOUR HOUSE IS
BEGINNING TO LOOK LIKE A HOME, BUT INSIDE THERE IS A LOT OF WORK TO BE
COMPLETED!

< STAGE 6: MECHANICAL STAGE - YOUR HEATING AND COOLING SYSTEM, PLUMBING AND
ELECTRICAL SYSTEMS ARE ROUGHED IN. THIS LEAVES EXPOSED WIRING, PIPES
AND DUCTWORK THAT WILL BE FINISHED LATER IN THE PROCESS. BATHTUBS AND
SHOWER UNITS ALONG WITH ANY OTHER LARGE ITEMS THAT WILL BE INSTALLED
NEED TO BE COMPLETED DURING THIS TIME. ONCE THESE ROUGHED IN ITEMS ARE
COMPLETE, WE WILL HAVE THE FRAMING AND MECHANICALS INSPECTED.

% STAGE 7: INSULATION AND AIR SEALING - INSULATION IS ADDED BETWEEN THE STUDS IN
ALL EXTERIOR WALLS AND BETWEEN THE JOISTS IN THE ATTIC. WE ALSO ADD
INSULATION ON SOME INTERIOR WALLS TO CREATE A SOUND BARRIER. ALL THE
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GAPS AROUND WINDOWS AND DOORS ARE SEALED TO ELIMINATE POTENTIAL AIR
LEAKS. THIS KEEPS THE OUTSIDE AIR OUTSIDE AND THE INSIDE TEMPERATURE TO A
COMFORTABLE LEVEL.

< STAGE 8: INTERIOR FINISHES - THIS IS THE STAGE THAT REALLY GETS EVERYONE
EXCITED BECAUSE THE HOUSE STARTS TO LOOK FINISHED. YOUR WALL AND
CEILING DRYWALL IS INSTALLED AND FINISHED. INTERIOR DOORS, TRIM AND
SHELVING ARE INSTALLED AND PAINTED. THE CABINETS, COUNTERTOPS, MIRRORS
AND FLOORING ARE INSTALLED. THE PLUMBERS AND ELECTRICIANS RETURN TO
FINISH THEIR JOBS INSTALLING HEAT REGISTERS, FAUCETS, LIGHT FIXTURES AND
APPLIANCES.

% STAGE O: LANDSCAPING AND DECKS — AT THIS STAGE YOU ARE GETTING CLOSE TO
MOVING INTO YOUR NEW HOME. THE DECKS$JARE FINISHED. THE YARD IS GRADED
AND SLOPED AWAY FROM THE FOUNDATION. AND DRIVEWAYS AND WALKWAYS ARE
COMPLETED. TO FINISH*THE MASTERPIECE, PEANTING OFTREES, SHRUBS AND
GRASS IS ADDED.:

STEP 7: QUALITY INSPECTION PHASE - WHILE THE: LANDSCAPING IS BEING
COMPLETED,WE CONTINWOUSLY PERFORM QUALITY INSPECTIONS ON YOUR HOME. A
"PUNCH LIST' IS CREATED, INCLUDING ANY ITEMS THAT NEED ATTENTION. ALL REPAIRS

ARE MADEPRIOR TO YOUR "NEW HOME DEMONSTRATION MEETING." ONCE THE REPAIRS
ARE COMPLETED, THE 'HOME IS CLEANED AND ALL REMAINING CONSTRUCTION MATERIALS
ARE REMOVED. THE HOME IS READY FOR THE FINAL INSPECTION. UPON COMPLETION OF
THE FINAL INSPECTIONS, THE COUNTY OR CITY WILL ISSUE A CERTIFICATE OF
OcCCUPANCY (CO). AT THIS POINT THE [PERMANENT POWER WILL BE TURNED ON.

STEP 8: CLOSING PHASE - YOU ARE READY;TO OWN YOUR HOME. THE'HOME IS
READY FOR THE “NEW,HOME DEMONSTRATION.-MEETING” . WE WILL WALK THROUGH THE
HOME WITH YOU AND EXPLAIN THE APPLIANCES AND MECHANICAL SYSTEMS. THIS IS A
GREAT TIME TO ASK QUESTIONS ABOUT ANY ASPECTS OF YOUR NEW.HOME. MINOR
REPAIRS SUGH AS PAINT TOWCHUPS CAN BE REQUESTED DURING THIS TIME. WITHIN A
COUPLE OF DAYS'OF THIS MEETING, YOU WILL SIGN THE CLOSING PAPERS AND OFFICIAL
TRANSFER OWNERSHIP OF THE HOME INTO YOUR' NAME.

STEP ©: WARRANTY PERIOD PHASE = THIS_STAGE“EXTENDS _FOR ONE YEAR AFTER
CLOSING. DURING THIS TIME,"THE-HOME IS _COVERED "UNDER /A WARRANTY THAT
SPECIFICALLY SPELLS OUT WHAT KIND OF PROBLEMS THE BUILDER IS RESPONSIBLE TO
CORRECT. WE WILL CHECK WITH YOU PERIODICALLY DURING THE FIRST YEAR TO
CORRECT ANY PROBLEMS IN A TIMELY MANNER. OUR GOAL IS TO BUILD A QUALITY
CUSTOM HOME AT AN AFFORDABLE PRICE WHILE PROVIDING YOU WITH THE HIGHEST
LEVEL OF PROFESSIONAL SERVICE POSSIBLE.

PLEASE NOTE THAT THIS IS A DETAILED BUILDING PROCESS THAT COVERS MOST BUILDING
PROJECTS. YOUR BUILDING CONTRACT WITH US WILL ALWAYS SUPERSEDE THIS OUTLINE.
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